
WHY?
To understand the potential benefits of an online discussion forum in self-guided 
internet-delivered cognitive behavioural therapy (ICBT) developed with and for 
Canadian public safety personnel (PSP).

Impact of an online discussion forum on self-guided 
ICBT for PSP: Randomized trial (2024)
McCall, H.C., & Hadjistavropoulos, H.D.

https://doi.org/10.2196/59699

CONCLUSIONS:
1. PSP reported good engagement and satisfaction with self-

guided ICBT but low engagement and mixed satisfaction with 
the discussion forum.

2. PSP showed similar symptom reductions regardless of their 
access to the discussion forum.

3. A discussion forum did not meaningfully enhance self-guided ICBT among 
Canadian PSP.

AVERAGE REDUCTION IN CLINICAL SYMPTOMS:
Clinical Anxiety

 40%

Clinical Depression
 44%

Clinical PTSD
 49%

TREATMENT ENGAGEMENT AND SATISFACTION: 
Course Completion

 43%

Recommend to a Friend
 94%

Worth Their Time
 96%

DISCUSSION FORUM ENGAGEMENT AND SATISFACTION:
40%  
found somewhat 
beneficial

9% 
posted in the forum

33%  
found beneficial

27%  
found not beneficial

91% 
did not post in the 
forum 17% 

Dissatisfied

50% 
Satisfied

33% 
Neutral

It’s nice to know you’re not alone.”
 — PSPNET client

Peer forums are not a tool we are 
comfortable with.” — PSPNET client“ “

DEMOGRAPHICS:

Ethnic Minority ................9%
Women .......................... 57%
10 + Years Exp. ............. 70%

Corrections .................. 21%
Police ............................. 34%
Other .............................. 43%

Clinical Anxiety............ 36% 
Clinical PTSD ............... 40%
Clinical Depression .... 49%

107 Canadian  
PSP


